PETJIAMEHT

BbINOJHEHHS MYHHIIHNIAJIBHBIM ABTOHOMHBIM y4peKAeHHEeM
AonoJiHHTeIbHOro obpaszoBanusa «CnopruBHas mkonaa «Kpacnoapek»
MYHHUIHNAILHOH paboTel «Obecneydenne gocTyna
K o0bekTam cnopTa»

1. Onucanue padoThl

1.1. Hanmenosanue paborsl

- obecrnedeHue focTyna K 00beKTaM CropTa.

1.2. PesysibTaT paGoTsl

KoHeuHBIM pe3ynbTaToM NpefocTaBiIeHus paboThl ABIAETCS:

- peamusanud Ha o00BEKTax crHopra (U3KYIBTYPHBIX MEPOINPHUITHIH,
CITOPTHBHBIX MEPOIPUATHH, NPOBOJHUMBIX B paMKax pealu3allyd yTBEpPXKIEHHOIO
KaleHAapHOTO  IlaHa  O(HUMANBHBIX  (QHU3KYIBTYPHBIX  MEpONPUATHH H
CIIOPTHUBHBIX Meponpusatuii KpacHosipckoro kpas, ropoja KpacHosipeka, a Takxke
yTBEpKJeHHOro  ExuHoro KaJleH1apHoro iaHa  MeXXperuoHalbHBIX,
BCEPOCCHUUCKUX M MEKIYHAPOIHBIX (DU3KYIBTYPHBIX MEPOTIPHUATHH H CIIOPTHBHBIX
COpEBHOBaHHH;

- BCECTOPOHHEE Y/IOBJIETBOPEHHE [OTPeOHOCTEN  HaceleHWs Tropoja
KpacHosipcka B 3aHATHSX PU3HYECKON KYJIBTYPOH M MAaCCOBBIM CIIOPTOM;

- YKpeIJleHHe 3[I0pPOBBS U IOBBIIIEHHE [BUTraTelbHOM aKTHBHOCTH JXUTelel
ropoza Kpacrosipeka.

1.3. YupexaeHnue, BoINoJIHAKOIIEE padoTy

MyHHLIMTIATEHOE aBTOHOMHOE YUpeXKIeHHe IOMOJIHUTENBHOTO 00pa3oBaHus
«CrioprisHas mikosia «KpacHospek» (fasiee 110 Tekery — YupexieHue).

1.4. IIpaBoBbie OCHOBAHUA /1 BHINOJHEHHs padoThl

Pa6ora BrIONHAETCSA B COOTBETCTBHH C!

- ['paxxnanckum koznekcom Poccuiickol @eepanni;

- MenepaneHbiM 3akoHoM ot 04.12.2007 r. Ne 329-03 «O duznueckoin
KyJnbType U cnopte B Poccuiickoit Oenepaiuny;

- UHBIMH (elepalbHBIMM 3aKoHaMu Poccuiickoit ®@enepanuu, MpaBOBEIMH
aKTaMH ropoa;

- MYHHITHIIAIEHBIM 3aJaHHeM Ha oKa3aHWe yCayr (BhIOIHeHHe paboT);

- Yerasom YupexaeHus.

Masi paboTa [OMMKHA  COOTBETCTBOBATH  TpebOBaHMAM,
K TakuM paboram 3akoHonarenscTBOM Poceuiickoil @enepaniuu U

NOKYMEHT NOANMMCAH

- SEPOTIDR ABA HAHBM

Ceptudmkat: 08413AEE1444513A45F4AFF11BAF847C
Bnapeneu: bypaosa TatbsiHa AHaTonbeBHa
[Levicteutenen: ¢ 03.03.2023 go 26.05.2024




HWHBIM HOPMAaTHUBHBIM TIPABOBBIM akTaM (elepalibHBIX OPTaHOB HCIOMHHTENLEHOM
BJIACTH, IIPABOBEIM aKTaM Iropo/ia.

1.5. IlorpeGurenn u 3aka3zyukyu paboTsl

[TorpebuTensiMu (3aKazyuMKamMy U nogydaTensiMu) pabGoTsl (Jajiee o TEeKCTY
— NMOTpeOUTENTH) MOTYT OBITE:

- FOPU/IMYECKUE JTHLIA.

Pabota npefiocTaBIsI€TCs: My HHLHMITAIBHBIM YUPEXKICHHSIM.

1.6. Cpoku okazaHus

B mnaHOBBIA IMEpHOJ  YTBEPKAEHHOrO MYHHUIMIATBHOTO 3aJaHus B
COOTBETCTBHH C YCTAHOBIIEHHBIM PEXXMMOM paboThl YUpeKIeHuUsI.

1.7. AnbTepHATHBHBIE BAPHAHTHI NOJYYeHHsA padoThI

AJbTEpHATUBHON BO3MOXKHOCTBIO TONyYEHHUs pe3ysibTaTa paboThl SBIISAFOTCS
CIIOPTHUBHBIE COOPYKEHHS, PACIIONIOKEHHEIE HA TEPPUTOPHH roposa KpacHospeka.

2.Aupopmuposanue nojryyareneii paborsi

2.1. CocraB u 00bem HHpoOpMaHH

[Ipu BemionHeHWH pabotel Yupexnenue obecrnednBaeT moTpebutenei
paboTel crienyrorieit uHpopMauei:

- O CBOEM HAWMEHOBAHMM M MECTe HaxXOXIeHHH YupexieHus (Mecrte

rocylapcTBEHHOM perucTpalmm);

- 0 pexxume paboTel VYupexIeHHs, B TOM YHUCIe ero IoJpa3jelieHuH,

BEITIOTHSIOMNX paboTy;

- 00 yCIIOBUSAX M IpaBUiIax IpeaocTapacHus paboTsr;

- 0 mnpasax, 00d3aHHOCTSAX, OTBETCTBEHHOCTH IOTpebuTeneli paboTel H

YupexneHus;

- 0 KOHTPOIMPYIOIIHUX OpraHu3alMsX, ux ajpecax, TeinedoHax.

2.2. Cnocodbl MIHPOKOro HHPOPMHPOBAHHSA

Wudopmanus o BEIMOTHAEMOH paboTe pasMmelaercs:

- Ha caiite YupexeHus,

- Ha cTeHAax YUpeKIeHus;

- Ha CIIOPTHBHBIX 00BEKTAaX.

Crennpl, cojepxkaline MHpopMauuio o rpaduke paborel YupexieHus,
pa3sMellaoTes Py BXoJe Ha 00BEKT CropTa.

CoctaB HHOPMAITHH COMEPIKHT:

- TIepeYeHb CIIOPTUBHEIX 0OBEKTOR;

- XapaKTepUCcTHKY paboThl, BpeMsl OKa3aHue,

2.3. UudopmupoBaHne no 3anpocy

2.3.1. Mudopmalius o BEITTOIHEHHH paboThI MpeqocTaBnseTcs 0ecriaTHo.

HudopmupoBaHue NpoBOJUTCS B hopMe:

- YCTHOT'0 HH(OPMHPOBAHHUS;

- [IUCEMEHHOr0 MH(MOPMUPOBAHUSL.

2.3.2.MnuBulyaibHOE YyCTHO® UH(OPMHPOBaHHE norpedurenei
ocyliecTBaAeTcs paboTHUKaAMH aaMHHHUCTPAaTHBHO-YIIPABIEHYECKOTO MepcoHala
(nanmee mo TexcTy — paboTHUK) mpu obpamienuu notpebuTend 3a MHpoOpmaluen



MpH:

- INYHOM o0pallleHuH;

- obparenun no Tenedony.

2.3.3 Paboruuk, OCYIECTBIAOIIHN UHIUBUOYATBHOE YCTHOE
MHQOPMHPOBaHHe, IOMKEH ITPUHATE BCE HEOOXOMMBIE MepBI IS J[aYH TIOJTHOTO
OTBETA Ha MOCTABIEHHEIE BOMPOCHL, @ B CIIy4ae HeoOXOIHMMOCTH, ¢ [IPHBICYEHHEM
JAPYTrUX CHeIUalIuCcTOR.

Bpemst oxumanus norpebutens INpH JMYHOM HH(GOPMHPOBAHHH HE MOXKET
npeseiiateh 30 munHyT. MHImBuiyansHOe ycTHOe HWHGOPMHPOBAaHHE KaMKIOTO
notpedutens npu obpaileHuy Mo TenedoHy pabOTHHK OCYIIECTBIseT He Goree
15 MUHYyT.

2.3.4, PaboTHHK, OCYIIECTBISIONIMA TIPHEM K KOHCYJBTHpOBaHHE (I10
TeleOHy HIM JIHYHO), JIOJUKEH KOPPEeKTHO H BHHMATENBHO OTHOCHTHCS K
MOTpeOHTENAM, HE YHMKasd MX HECTH M JOCTOMHCTBA. [Ipd WHMOPMHUPOBAHHH O
MOpPsIIKE BBINOJIHEHUS PaboTEI 110 TesiedoHy, pabOTHHK, CHAB TPYOKY, HOIDKEH:

- TPEJCTABUTECHA: Ha3BaTh (aMHUIIMIO, MM, OTYECTBO, JOMKHOCTh, YKa3aTh
HavMeHOBaHUe YupeKIeHHs.

- B B&XJIMBOH (opMe 4eTKO M 1oApoGHO mpouHBOPMHUpPOBaTH NOTpeOHTENs,
10 HHTEpeCyIOILIeMy BOIIPOCY.

B KOHIIe HH(pOPMHUPOBAHUS paboTHUK, OCYILECTBIS O
KOHCYTBTHPOBAHHE, JOIDKEH KPaTKO IMOIBECTH HTOT pasroBOpa M IEPEedHCIIHTE
HeUCTBUs, KOTOpble Hal0 MPeJpHHATL (KTO WMEHHO, KOrJa M 9TO MOIDKEH
C/IeNIaTh).

2.3.5.Tlpn obpamenun mnotpebures HIH €r0 TpeJCTaBUTeNs s
HOJIy4eHHsl HHOOPMAalMH MHChMEHHO, 3alpoc HATPABNSETCS HAa MM IMPEKTOpa
YUPEKICHHA, 4 B €70 OTCYTCTBHE Ha UCTIONHAIOLIET0 00S3aHHOCTH AUPEKTOPA.
3anpoc monnexur obpaboTke, W CIEUHATMCThI MHOOPMHPYIOT TOTpeGHTEN O
BBITIOJIHAEMOH paboTe B MMCEMEHHOH dopme.

2.4. UndpopManus o BIMOJTHEHHS paboThi

2.4.1. Pabora BbInonHAeTcs YUpeXAEHHEM HAa IUIOCKOCTHOM CIIOPTHBHOM
COOPYKEHHH U B CIIOPTHBHBIX 3ajiaX YUpeiKIeHHs.

2.4.2. adopManiio MOXHO MONY4HTh [0 afpecy: 660131, r. KpacHospck,
yn. BopoHoga 14 «B».

2.4.3. Mudopmanus, obs3aTe/bHas K pasMEIIEHHI0O B MECTAX BBLITOJHEHUS
paboThI:

IlonHoe HaUMeHOBaHHE YUpEWKIEHUS !

- MYHHUMIIQILHOE  aBTOHOMHOE  Y4YpeXIeHHE  JONOJHUTEIbHOro
obpazosanus «CnopTtuBHas mwkojia «KpacHospcky.

Cokpauennoe HanmenoBanue Yupexaenus: MAY IO «CILI «Kpacrnospeky

KonTtaxTHbli Tenedon — 220-35-71

Odunmaneuelii caiit: www krasbasket.ru.



3. YcaoBus BRINOJIHEHHUS paboThl

3.1. Bpems BhINOJHEHHS paGoThI

PabGora BeimonHsieTcs Ha 00BeKTax CloOpTa BO BpeMs, OIpPeneleHHOE
pacnucaHueM paboTel 0OBEKTOB CrIOpTA.

3.2. MecTa BeInoJHeHHS paldoThbl

MecTtamMi BBITIOTHEHHs PabOTEI ABIAOTCS OOBEKTHI CIIOpTa YUpPEKJIEHHA
OTKPBITOTO U 3aKPBITOrO THUMIA.

MecTa BBITIONTHEHHS pabOThI JOKHEI COOTBETCTBOBATE BCEM YCTAHOBIEHHEBIM
3aKOHOJATEECTBOM TPeOOBAHHAM, B TOM YHCIIE:

- Ha BHIHOM MecTe 00BeKTa CIIOpTa PaciiojiararTcs CXeMbl pasMelleHUs
CPENCTR TOXKApOTYIIeHUs M myTeil 3BakyalMd rnocetutenedl U pabOTHUKOB
YupexneHus,

- Ha WHOQOPMALMOHHOM CTEHJIe CIIOPTUBHOrO 00BeKTa pa3sMelaroTcs
[TpaBuna noceuienus 06bekToB criopra (Breinucka u3z [Ipasun nocemenus);

- KHUT'a OT3BIBOB U MpEeI0KeHNH HaX0quTcs y afMHUHHACTpaTopa.

3.3. Yci10BHA 0KUHIAHHA

B wMecrax BBIIONHEHHWs paboOTEl MpeAycMaTpuBaeTcs 00OpyAOBaHME
IOCTYIHBIX MecT O0LIero rnojib30BaHus, MecTa Ui repeoieBanus (paszieBakH).

Mecra oxuaaHus 000pYAYIOTCS KpecenbHBIMU CeKIIMAMH W/UIH CKaMBAMU.

3.4. KondupeHuuaabLHOCTh

[ToTpebutensm paboThl TapaHTUpyeTcs 3alluTa IEePCOHANBHBIX JaHHBIX,
TOJIy4YeHHBIX B MIPOIECCE BLIIIOIHEHNS paboTEL.

3.5. BzaumopeiicTBHE ¢ MOTPeOHTEAMH

PabGorHuKkaMu, HENOCPEJCTBEHHO BHINOJIHSIOUMME paboTy, SABISIOTCA
JeKYpHBIE [0 CHOPTHBHBIM 3alaM, aIMHUHUCTparopsl. Takxke B IIpoliecce
BBITIOJIHEHUST ~ paboTel  3amefiCTBOBAH  aAMHHMCTPATHBHO-YIPaBIEHYECKHH
nepcoHal.

[Ipu BeIONTHEHWH pabOTEI PAOOTHUKK YUPEKIEHHS NOJKHEI CO3/1aBaTh g
notrpeburesedl xomM(pOpPTHEIE YCIOBHSA, YyBa)XkaThb 4YelI0OBEYECKOe [JOCTOHHCTBO
notpebuTeneii, BLIpAXKATh NPUBETIMBOCTh, JO0OPOKENATENEHOCTL, TEPIIEHHE,
KOMMYHUKa0e/IbHOCTb.

[TorpeGurenu, co cBOed CTOPOHBI, [OJDKHBI IIPOSBIATH YBaKEHHE K
4eJI0BEYECKOMY JIOCTOMHCTBY pabOTHUKOB VYupexJIeHus, coOmogaTb HOPMBI
MOpaJIH ¥ 3THKH B OTHOIICHUAX C JPYTHUMH 1oTpedutensmMu paboTel.

4. Ilpoueaypa BbINOJHEHHs paboThI
4.1. HeoOXxoguMBble YCJIOBHHA, PECYPCHI A1 BRINMOJAHEHHS! paboThl

I[OKYMEHTBI AJIA BBEITIOJTHCHHA paGon:
-AOTOBOP ITIOJIE30BaAHHA 06BEKTOM cropTa.

VcioBus BEITIONHEHHA PaboTHI:



- JUIS FOPUAMYECKOTO JIMLa - HaJlMYHe Ha3HavYeHHOro FOpHIWYECKHM JIHLIOM

KOHTAKTHOI'O JIMLA W JIAIA, OTBETCTBEHHOro 3a MH3HB H 3I0POBLE

rnosy4areneit paboTsl.

Pecypcsi:

eHAJIMYME I[JIOCKOCTHOTO  CIIOPTMBHOIO  COOPYXXEHHHA,  CIIOPTHBHOIO
[1aBHIBOHA, COOTBETCTBYIOILIEr0 TEXHHYECKOro OCHAIleHHs, 00OopyloBaHHS H
HMHBEHTapsl, CIIOPTUBHEIX 3aJI0B;

4.2. Cxema B3aUMOJeHCTBHS MEXAY YUpe:kIeHHeM H NOTpedHTesAMH

pabor

4.2.1. BemonHenye paGoTsl o obecredeHuo JocTyna K 00BeKTam CropTa
IUIs FOPUAMYECKUX JIHI] BKIIOYAeT B ce0sl clelyrolye 1eHCTBHS:

- IpHEeM H perucTpanys 3asBKd (3asBJIE€HHS) MONAHHOHW HA BBINOIHEHHE
paboTeI;

- PACCMOTpEHHE 3asBKH ¥ TIPHHITHE PEIIeHHs O BEITIOJHEHHH paboThi;

- odopmienne Jorosopa 0e3BO3ME3NHOr0 BPEMEHHOTO TOIL30BaHMAL
CIIOPTUBHBIM 00BEKTOM;

- mocenieHue roTpeduremsiMu paboThl CIIOPTHBHBIX OOBEKTOB, MOTy4EHHE
pe3yJibTaToB paboThI.

4.2.2. brok-cxeMa TIOCIIel0BaTeIbHOCTH JEHCTBHHA MO BBHINOJIHEHHIO PabOTh
npescTasiera B [Ipunoyxenun 1 k HacToAmeMy Pernamenty.

4.2.3. OcHOBaHHeM [jIs Hayaja BBIMOJHEHHS paboTEl 10 0b0ecredeHHIo
nmocTyna K o6beKTaM CropTa ABJISETCH:

- 1S IOPMIMYECKMK JIHI] - [T071a4a OTBETCTBEHHOMY PabOTHHKY YUpexIeHHs
[MMCEMEHHOTO 3asBJICHUS B IPOU3BONIBHOM (hOpMe O BEITIONMHEHNH paboThI.

Hupexrop VYupexaeHus B TedeHHe IByX pabouux JIHEH paccMaTpuBaeTt
3a4BJIEHHE W HAnpapiseT ero paboTHUKY YUpexIeHHs, OTBETCTBEHHOMY 3a
BBITIOJTHEHHE paboTEl, JUIs NMOATOTOBKH JOKYMEHTOB B COOTBETCTBHM C IMPUHATBIM
OUPEKTOPOM YdpekIeHHs pelleHHEM.

B ciy4ae NpUHATHS PELIEHHS O IPEJOCTaBIEHHM PaboThl FOPHAHIECKOMY
JIMILy ~ OTBETCTBEHHBIH  pabOTHHK  YYpeKJEHHs  HadyMHAeT  IOATOTOBKY
HeoOXO/MMBIX [JOKYMEHTOB [0 BBITIONHEHHIO paboTel (MpoeKT oroBopa
6€3B03ME3/IHOI0 BPEMEHHOTO IT0J1E30BaHUS CTIOPTHBHEIM O0BEKTOM).

42.4. Tlpu BeINOJHEHHH paboTel YupeXJeHWe He BIPaBe OKa3blBaTh
NpeArnoYTeHHe ONHOMY [OTpeOWTeNnto mepen  [APYyr¥MH, Kpome Clyvaes,
peayCMOTPEHHBIX 3aKOHOaTenscTBOM Poccuiickoit Menepariu.

4.2.5. VupexaeHHe HeCeT OTBETCTBEHHOCTh Iepesl mHoTpebuTeneM 3a
HEUCIIONHEHHe UK HeHaJIexKalllee UCITOTHEHHE YCIOBUH BRITTONIHEHUS PabOThL.

4.2.6. BeinomHenre paboThl OCYIeCTBIAeTCs pabOTHHKAME Y UPEXKICHHS.

PyKoBOICTBO [eATENBHOCTEIO YUpeXAeHHsi I10 BBITIOJHEHHIO paboThl
OCYLUECTBIISET THPEKTOp YUpekKIeHHS, KOTOPEIH B yCTaAHOBICHHOM TTOPAIKE!

- HeCeT OTBETCTBEHHOCTE 33 KAYECTBO BBITOTHEHHS paboThL;

- OCYLIECTBIAET AJMHHUCTPATHMBHOE PYKOBOACTBO, KOHTPOJIHMPYeT H HECET
OTBETCTBEHHOCTE 33 (HHAHCOBO-XO3SHCTBEHHYIO INESTeNBHOCTE YUpPEeKICHHS,



cobmojene  (GUHAHCOBOH ¥ TPYHOBOH  JMCIIMILIHHEL COXPaHHOCTE
MYHHIIMITANBHON COOCTBEHHOCTH, MATEPHANBHBIX M IPYTHX LIEHHOCTEIH.

4.4. OcHoBaHHUdA 0TKA3a

OTKa3 B BEINOJHEHHH paboThI IOMYCKAETCS B CIydasx:

- HEOIHOKpPAaTHOTO HapylleHHs OOIIeCTBEHHOTO MOPS/KA, MPHUBOMAIIETO K
Je30pTraHu3aliii paboTel YupekaeHus:;

- HEOJIHOKpatHoro (6oJee [ByX pa3) rpyGoro HapyIueHusl [IpaBUIT TTOCEICHHUS
[JIOCKOCTHBIX CHIOPTUBHEIX COOPYIKEHHUH, CTIOPTUBHBIX 3AI0B YUpexkIeHNs;

- &JIKOTOIBHOI0, HapKOTHYECKOro ONbSAHEHHS THO0 WHOTO HeameKBaTHOTO
MITH OOLIIECTBEHHO OTIACHOTO MOBEAEHHS OTPeOUTENs;

- CYHIECTBEHHOI'0 ~ HApPYIIEHWs YCIOBMH jloroBopa mortpeburtenem —
FOPHIMYECKHM JTHI{OM.

- OTCYTCTBHE CBOOOZHOTO BPEMEHH Ha CIHOPTHBHBIX 00BEKTaX YupexkjeHwus
AJIs1 3aKITFOYEHHS JOTOBOPOB 00 okazaHMK 6e3BO3MEe3HEIX YCIIYT.

5. Ob0ecneyenue KavyecTBa

5.1. ITapaMeTpsl KauecTBa

5.1.1. Iloxa3arensMu kayecTsa pabOTEl SBJISIOTCS:

- HalW4YHMe M &aKTyalbHOE COCTOSHHE IOKYMEHTALMH, B COOTBETCTBHHU C
KOTOpOH paboTaer YupexieHue;

- YKOMIUIEKTOBAHHOCTE HEOOXOAMMBIMM CHENHaIMCTaMKH H YpPOBEHb HX
KBATU(HUKALIMH],

- HeoOX0IUMOe TEXHHYECKOE OCHAIIEHHE;

- KONMMYeCTBO ToTpeOuTenell pesynprata paboTel HE [OJKHO ITPEBHIIIATH
IIPOEKTHYHO BMECTUMOCTE CIIOPTHBHEIX OOBEKTOB;

- COOTBeTCTBHE pesyjbTaTa paboTel OKMIAHHAM H  (QHIHYECKHM
BO3MOXHOCTSAM Pa3iIHYHBIX IPyTN MoTpebuTeiel pesynbrata paboTsr;

- co3aHue 0e3011acHBIX M O1arONpPUsITHBIX YCIOBHH BITONHEHHS PabOThI;

- HaJIMYHe paspelleHnil HaJ30pHbIX OPraHoB;

- COO/IOieHHe 3aKOHHBIX IIPaB M MHTEPECOB MOTpebuTenell pesynsTaTa
paboThr;

- OTCYTCTBHE 000CHOBAaHHEBIX Kas00 (IIpeTeH3uit) Ha BRITOIHEHHE PabOTHI,

5.2. O6GkanoBanue HeKa4YeCTBEHHOH paboThl

Kamoba (mpereHsus) momaeTcs B TMChMEHHOH QopMe Ha GYMaKHOM
HOCHTEJIE, B 31eKTpoHHOH (opme. XKanoba (npeTensus) MoxeT GbITh HanpaBieHa
Mo IoYTe, C HMCIONL30BAHHEM HHOOPMALMOHHO-TEIEKOMMYHHKALIMOHHON ceTu
HurepHer, a TakKe MOXET OBITh IIPHHATA [IPH JINYHOM IIPHEME.

JIuno, nojaromee xanody (MpeTeH3Hr0) Ha HEeKaYeCTBEHHO BEITIOIHEHHYIO

Pabory (mamee - 3asBHTENb), MOKET 00XKAIOBATH  BBLIMOJHEHUE
HEKa4YeCTBEHHOHN paboThl CIeAYHOLIMMH criocobamMu:

- yKa3aTb Ha BBIIOIIHEHHE HEKa4eCTBEHHOH paboThl paboTHUKY YupexkaeHus,
HETOCPE/ICTBEHHO BHINONHAOLEMY padoTy;

- HANpaBHTh XKanody (IpeTeH3Hi0) Ha BHIMONHEHHe HeKa4yeCTBeHHOW paboThl
IUPEKTOpY YHUpeKaeHus;



- HalpaBuTh Kano0y (IPeTeH3MI0) HA BLIMOJIHEHHE HEKAYECTBEHHON paboTEI
B TJIaBHOE yrpaBlieHHe M0 (U3MYESCKOH KyNbType W CHOPTY AAMUHHCTPALMH
ropojia Kpacuospcka (Kpaccnopr);

- HAIpaBuTh )Xanody B CyJ (paccMaTpUBAETCS B MOPSJIKE, COOTBETCTBYIOIIEM
3aKoHozaTenscTBY Poccuiickoi Meneparun).

Kanobsl (npeTeH3nH) HA HEKAYSCTBEHHOE BEHINONHEHHE PabOTHI MOJJIEkKAT
00s3aTeIbHON PErMCTpallMd B 3aBUCHMOCTH OT MECTAa MOCTYIUIGHHS JKalioh
(nperensuii).

Kanoba (mpeTeHsus), TOCTyNMBINAS B Ydpex[IeHHe, paccMaTpUBaeTcs
JMPEKTOPOM  OOBEKTHMBHO, BCECTOPOHHE M CBOEBPEMEHHO, B  Cliydae
HeoOXOIMMOCTH C yYacTHEM 3asBUTEIIs.

He paccmarpuBarorcest xano6s! (IIpeTeH3un), B KOTOPBIX:

- He yKasaHel (GaMuIIMs, MM, OTHECTBO 3asBUTeNs, OOpaTHEIH ampec
(TTOUTOBBIH HIIK 3JIEKTPOHHEIH) Uil HATTPABJIEHHUS OTBETA;

- COJIEPIKATCA HELIEH3YPHEBIE MJIH OCKOPOUTETBHEIE BEIPAKEHHNS,

- TEKCT MUCBMEHHOT0 00palleH st He MOXeT OBITE [IPOYTEH;

- COIEpPXHUTCS BOIPOC, Ha KOTOPBIH 3asBHTENI0 MHOTOKPATHO [aBajIHCh
IMMCBMEHHBIE OTBETHl [0 CYIIECTBY B CBs3M C paHee HAalpaBiIseMbIMH
oOpallleHHsIMH 1 HOBoe obpallleHHe He COMEpPXKMT HOMONHHTENBHEIX JOBOJOB M
00OCTOSITENELCTB.

Paccmotpenne jxanods! (NMpeTeH3MM) Ha MpPeA0oCTaBIEHHE HEKAUeCTBEHHOMN
yernyru (paboTel) MOANEKHUT paccMOTpeHHIo B Teuenwe 30-Tv AHel co mHA ee
perucTparuu.

[To pesynbratam paccMOTpeHHs KaioObl (NpEeTEeH3HWH), 3asABHTENO B
NHCbMEHHOH (opMe HIM N0 JKeNAHHIO 3afBUTENsS B 3JIEKTPOHHOH (hopme
HanpapiseTcs MOTHBHPOBAHHBIH OTBET O pe3ynbTaTax PacCMOTPeHHsS IKanoOs
(mpeTeH3uH).

OtBeT 0 pezynbTaTax paccMOTpeHHs kKanoOwl (IpeTeHs3un), a TaKkKe JeHCcTBUS
(GesneficTBUS) qUpeKkTOpa YUpeKiAeHHs MOTYT OBITh 00XKAIOBaHLI 3asBUTENIEM B
cyze.

5.3. Pazpemienne KoHGIHNKTOB

[Ipun oOpamenuu ¢ ycTHOH xaioOo#l (npereH3ueli) HemoCpeICTBEHHO K
OUPEKTOPY YUpexJeHUs ¢ coriacus oOpaTHBINErocs, OTBET MOXKeT OBITh JaH
YCTHO B XOJi¢ IMYHOTO NpHeMa. B ocTalbHBIX ciydasX QaeTcs MUChbMEHHEIH OTBET
110 CyIIECTBY MTOCTaBJIE€HHBIX B 00pallleHHH BOIIPOCOB.

I[To pesysnbTaTaM paccMOTpeHHs anoOb! (TTpeTeH3HH) NPHHHMAETCS 0HO M3
CIIEeIYFOIIHX PelIeHHH:

- )anoba (IpeTeH3usl) MOJIJICKHUT YAOBIETBOPEHHIO (YACTHYHO HIIH B TTOJIHOM
00Beme);

- B YJIOBJICTBOPEHHH XKasto05! (IIpeTeH3UH ) OTKA3BIBAETCHS.

Ecnu B pesynsrare paccMoTpeHHs jkanoba (TIpeTeH3Hs) TIOJJIEHKHT
yIOBJIETBOPEHUIO YaCTHYHO MJIM B TMOJHOM 06BeMe, TO IPHHHMAIOTCH
He3aMeJUIUTEIIEHBIE MEpPEI 10 YAOBIETBOPEHHIO TpeOOBaHUN 3asiBUTEIIS, HCXO/II U3
cyliecTBa TpebOBaHUI.



Paboraukn Vupexpenus, 4su nefcrsus (GespeiicTBhe) WM pelnreHus
NpU3HAHBl ~ HENPABOMEPHBIMH [0 pe3yJibTaTaM  pacCMOTPEHHS  Kajobbl
(IpeTeH3uM), MOryT GBITh NPUBIIEYEHE] K AUCIUTTHHAPHONR OTBETCTBEHHOCTH,

Eciu B ynosierBopeHnn sano6bl ([peTeH3ui) 0TKa3hIBAETCS, TO 3aSBHTENIO
HampaBlIAeTCs COOOLIEHHE O pesysbTaTte PAacCMOTPEHMs Kamobsl (IpeTeHsHu), ¢
yKazaHHeM IpHYMH OTKa3a, B IMOpAJKE U CPOKH, [peiyCMOTpeHHBIe I1.5.2.
HacTosero PernamenTa.

Yupexsenue u norpebutens OyiayT CTPEMHTHCS K paspelleHHio Boex
BO3MOXHBIX CIIOPHBIX CHTYyallWi, BO3HHMKIUHX B MPOIECCE BhLIIOIHEHHS paboThl,
myteM neperoBopoB. Cropel, HeyperyIMpOBaHHBIE IIyTeEM [1EPeroBOPOB,
MEpeNlakTCsl  HA  pacCMOTpeHWe CcyJa B TOpAfKe, MPelyCMOTPEHHOM
3aKoHoJIaTe/ibcTBOM Poccuiickoit emepariuy,

5.4. IIpenioskeHus u 3amMevaHus norpedurenei

C TpesnoXeHUsIMH M 3aMeYaHHsAMM 110 BBILIONHEHHIO paboTh moTpebuTeny
MOryT oO0pamarbCs HENOCPe[ACTBEHHO K paboTHMkaM YupexaeHus, Ha
SNIEKTPOHHYIO MOUTY Yupexnenus B cetn Murepuer —info@krasbasket.ru, a Taxxke
MOTYT BHECTH 3amiCh B «KHHIe OT3BIBOB M TIPEUIOKEHHUIT», HAXOMUSILYIOCH Y
aJIMHHHCTpaTOpA.

[Topsiiok pacCMOTPEeHHMsl NPE/IIOKEHHN W 3aMeYaHuii aHaJIorMyeH MOPSAIKY,
U3JI0KeHHOMY B II. 5.2. ¥ 5.3, HacTosmiero Pernamenra.

5.5. [Ilepuogu4eckassi oueHKa KayecTBa H YAOBJIETBOPEHHOCTH
norpebuTesed paborTni

5.5.1. llns OLEHKH KauecTBa U YAOBJIETBOPEHHOCTH ToTpebuTeneit paGoTE
MCIIOJIE3YIOTCS CJIEJIYIOlINe OCHOBHEIE METOIBL:

- BU3yaJlbHBIH — MIPOBEPKA COCTOAHMA OOBEKTOB CIOPTA, UCHIOJIB3YEMBIX 71
BBITIOJIHEHHMs paboTBl, CTIOPTHBHOTO HHBEHTAPs! 1 060pyI0BaHHs (e5Ke[HEBHO);

- AQHAIUTHYECKHH - TIPOBEpKA HAallWYMs U CPOKOB JIEHCTBHA 00A3aTelBHBIX
JOKYMEHTOB Ha BBITTOJHEHHE pabOThl, AHAIN3 MPAaBHILHOCTH W CBOEBPEMEHHOCTH
3all0JIHeHNA H TIPENOCTAB/ICHHs JTHUX HOKYMEHTOB, 4 TaK)Ke aHallu3 3anucei
[TOCETUTEINEH B KHUI'E OT3LIBOB M MPEI0KEHHH.

5.5.2. Texymmii KOHTPONE 3a KaUECTBOM BBITIONHEHHS PAGOTH OCYIECTBISET
AUPEKTOp YUPEKIEHHUS, 3aMECTHTENIb QUPEKTOpa IO CHOPTHBHOH MOATOTOBKE,
3aMECTHTeNb  JUPEeKTOpa 10  3KCIUIyaTalMy CIOPTUBHOTO  COOPYXKEHHH,
3aMeCTHTellb IMPEKTOPA T10 aIMUHHCTPAaTUBHO-X03HCTBEHHOM paboTe.

Texymuit KoHTposE CcOOMIONEHHS TOCHIENOBATEBLHOCTH [eHCTBHI 110
BBITIOTHEHUIO PAbOThl  OCYLIECTBJIAETCS IYyTeM IIPOBEPOK, IPOBOAUMBIX Ha
OCHOBAaHWM TI'OMOBHIX IUIAHOB paboTel aubo mo obpameHusM mnoTpeCHTENEH,
cojepKaliuM KamoOel (NpeTeH3uM) Ha pellleHus, jaeicrBus (OesmeiicTBue)
pabOTHHUKOB YupexIeHus ¥ BKIIOYaeT B cebsl:

1) TpoBepKy BHIMOJHEHHS TOJOBBIX IUTAHOB pPaBOTBI CTPYKTYPHBIMH
nmoJpasjie/IeHUsIMH, BBINONHAIOIUMHE padoTy;

2) OpoBepKy  M3JOXKEHHBIX B obpamieHmsx — (akTos, I[IPOBEPKY
CBOEBPEMEHHOCTH, TIIOJHOTEI M KAyecTBA BBIMOIHEHHUS aJIMHHUCTPATHBHBIX
NpoLeayp B paMKax BBINIOJIHEHUS paboThl, BEISIBICHHE W YCTpaHEeHHE HapyIIeHH
npas Ipa){ZiaH Ha KaueCcTBEHHOE BEITIOJIHeHUe paboThI;



3) paccMoTpeHue oOpallleHMH, NPHHSATHE pEIIeHHH, a TakXKe ITOATOTOBKY
OTBETOB Ha oOpallleHus 3asiBUTENEH;

4) BbIsIBIEHME BHMHOBHBIX JIMII M IIPHBIE€YeHHE WX K IUCHHIUIHHApHOH
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHO/aTenbCTBOM Poceuiickoii @enepanuu.

Cpoxk npoBefieHHs IpoBepkH - He Oomnee 10-Tu pabouux jHeil.

Pesyneratel nposepku oQOpMISIOTCE B BHUAE CHOpaBKH, B KOTOPOH
OTMEHAIOTCS BbISBJIEHHbIE HEAOCTATKH U IIPEIOXKEHUS 110 UX YCTPAHEHHIO.

Cpok odopmienust crpaBkd o nposepke — 3 paboumx AHS co  JHS
3aBEpIICHHS ITPOBEPKH.

ITo pesynbTaTaM IpOBEpOK, NpH INOATBEPkKACHUHU (aKTa HeKaueCTBEHHOIO
BBITIOJIHEHUS  PabOThl, K BHMHOBHBIM  pabOTHUKAM  [IPUMEHSOTCS  MEpEl
OUCIMIUIMHAPHONW  OTBETCTBEHHOCTM B YCTAHOBJIEHHOM 3aKOHOZATEIIbCTBOM
MOPSIIKE.

5.5.3. BHemmsis cucTeMa KOHTPOJS BKIOHaeT B cebs KOHTPOJb 3a
opraHu3alieil BEITIONHEHHS YupexAeHHeM paboTkl H e€ KaueCTBOM.

BHeurHui KOHTPOJE ocyliecTBisioT: Kpaccropr, HHBIE YIIOJTHOMOYEHHEIE
npeAcTaBUTend agMuHucTpauuu r. KpacHospcka ©W  KOHTPONBHO-HAA30PHBIE
OpraHEl B COOTBETCTBHH CO CBOEH KOMIIETEHIIHEH.

5.6. Ilpouenypa nepecMoTpa H aKTyaJH3alHu HacTosiuero PeriiamMenTa

Hacrosmui PernmaMedT noaiexuT rnepecMoTpy U akTyallH3allH ITpH:

- W3MEHEHHMH HOPM 3aKOHOJATeNbCTBA, PEeryIHpyIOIIHX NpefoCTaBlIeHHe
paboTHI;

- UI3MEHEHHH MYHHIIHNIAIEHOTO 3a/1aHHA.

[To BorpocaM, KOTOPEIE HE YPETYIMPOBaHbl HACTOAIIMUM PeriaMenTom, MOryT
MPUHUMATECS JIOKAIBHBIE AKThl Y YpeiKIeHHS.



[Tpunoxenue 1 k Pernamenty BEITOTHEHHA
MAY O «CIL «KpacHospek»
MyHHIHTATEHOH paborel  «Obecneuenue
JlocTyna K 0ObeKTaM CropTa.

Biok-cxema
«IlocnenoBaTeNLHOCTE AefCTBHI IPH BBINMO/THEHHH
MYHHIMNAJbHOH padoThl «obecnieyeHune
JA0CTYNa K 00beKTaM copTa»

O6pamenne 3asgsuTes 118 oIVIeHHsS HHGOPMAIHK 0 paboTe

i YCTHO TTHCEMEHHO l
VerHoe KOHCYJIbTHPORAHHE 3agBuTENS HOJIFOTOBKH H HAIIPABJICHHE 3asiBUTETIO
IMHCEMEHHOTI'O OTBETA
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